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Where Does Open Text Fax Server, RightFax
Edition Fit in your Organization?

W et

Your E-mail Server + Open Text Fax Server

An enterprise-grade document distribution system
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Fax Server can Fax Documents from

Back End Systems Desktop Applications
AS400 Any Windows program
Host / Legacy Apps Call Centers
Mainframes CRM Systems

N
UNIX Databases %

Print/Copy/Scan MFP’s

ERP Systems Canon
JD Edwards h HP

0 & o)

Oracle Open Text D Koniﬁa Minolta
PeopleSoft Rico
SAP Fax Server Sharp
Siebel Xerox
E-mail Systems Document Management &
Microsoft Exchange Automation Systems
Lotus Notes Open Te?d Document Server
Novell GroupWise SharePoint
SMTP Mail Systems |II:)cl)c;mentum
ileNet

Network Directories
XML




v Nt

satorisolutions

Fax Server can Assemble Complex Documents

Document Components
Fax Images

Print Streams T&C's
Logos

Digital Form Overlays

Digital Signatures h

Coversheets
Attachments Open Text

Scheduling Information Fax Server
Successful Fax Notifications
Failed Fax Instructions

Invoice

Cover Page
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Fax Server can Send Documents as

A Traditional Fax

An E-mail Message with the
Fax as a TIFF or PDF

h Attachment
Open Text

Fax Server An E-mail Message with a Hyperlink ‘

to the Fax which Resides on a
Secure Server

A Print Job to a
Network Printer
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Fax Server can Deliver Inbound Faxes as

An E-mail Message with the
Fax as a TIFF or PDF
Attachment

= An E-mail Message with a
| =N Hyperlink to the Fax which
Resides on a Secure Server

Open Text

Fax Server

A Print Job to
Network Printer

&, O ¢
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|

It can also copy the Fax Image
and Transmission History
Metadata File to a Network Folder
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Fax Server Provides Reporting, Tracking & Monitoring

End-user Notifications Via
E-mail
Desktop Screen Pop

&

Host System Notifications Via

E-mail
M= Text File
Open Text Custom Notification

Fax Server

Printed Notifications
Network Printer <

Internal / External Audit Trail

Archive Fax Images
Complete Transmission History
Privacy (SOX, HIPAA, etc) $

Record Retention Compliance




